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Complaints Policy 
 

 
Version Revision Date Revised by Section(s) Revised 

1.0 19/04/2020 Clare Chapman New policy 

2.0  Sarah Robinson Updated with new contact details 
for publication on CCT’s website 
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1. Introduction and scope 
 

2. Definition 
 

 

3. Our standards 
 

 

 

 

 

https://www.visitchurches.org.uk/what-we-do/about-us/safeguarding-statement.html
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4. Confidentiality 
 

Privacy & Security Policy | The Churches Conservation Trust 
(visitchurches.org.uk). 
 

5. Recording Complaints 

6. Making a complaint 
 

https://www.visitchurches.org.uk/privacy.html
https://www.visitchurches.org.uk/privacy.html
mailto:enquiries@thecct.org.uk
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7. What happens next? 
 

8. What happens if you remain dissatisfied?  
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9. Resolution  

 

 

 

10.  Learning  

 


